
POLICY ON VOLUNTARY FREEZING/ BLOCKING THE ONLINE ACCESS OF THE 
TRADING ACCOUNT OF THE CLIENT ON THEIR REQUEST: 

 
Pursuant to SEBI circular no. SEBI/HO/MIRSD/POD-1/P/CIR/2024/4 dated 12th January, 2024, Inani 
Securities Limited (herein after referred as “ISL”) has formulated policy for the voluntary 
freezing/blocking of the online access of the trading account by the client. 
 
Request for voluntarily freezing/blocking the online access of the client: 
 
The client can place request for voluntarily freezing/blocking of the online access of their trading account 
by sending email on compliance@inanisec.in / backoffice@inanisec.in or by calling on +91-22-4348 6000 
/ 43486023 the concern official will verify the credential and after successful verification of credentials, 
RMS team will issue acknowledgement. 
 
RMS Team will freeze/block the online access of the client within 15 minutes of receiving valid request, if 
Request received during the trading hours and within 15 minutes before the start of trading OR before 
the start of next trading session, if the valid request received after the trading hours and 15 minutes 
before the start of trading. 
 
Post freezing/blocking the client’s trading account, RMS Team will send a communication on the 
registered mobile number and/or registered e-mail ID of the client, stating that the online access to the 
trading account has been frozen/blocked and all the pending orders in the client’s trading account, if any, 
have been cancelled along with the process of re-enablement for getting the online access to the trading 
account. 
 
Details of open positions (if any) should also be communicated to the client. Along with contract expiry 
information within one hour from the freezing/blocking of the trading account. This will eliminate the 
risk of unwanted delivery settlement. 
 
RMS Team will square off any Intra/MIS orders as per the timeline. The Team will reduce the debit of the 
client as per the normal T+6 process, if any. The Team will continuously monitor for any open positions or 
remaining debit balance. In case of any shortage and/or decrease in margin, RMS Team will take action 
thereon. The client shall bear the cost of the aforesaid RMS action and meet the necessary obligation 
arising therefrom otherwise RMS team will take action on the client including the recovery of debit balance 
by selling the existing shares of the client. 
 
Request for enablement of ONLINE access to the client: 
 
The client shall place request for enablement of online access of his trading account from his registered 
email id to investors@inanisec.in. The helpdesk team will verify the request, if it is found valid, it will 
submit the request internally to enablement and the online access shall be allowed on  
 
T+1 basis wherein 
T=Request Date. 
 
Thanking You 
Inani Securities Limited 
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